Knowledge Link Learning Plan Update! Last Modified: 5/1/2025
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Starting May 26, your Knowledge Link learning plan will be redesigned!
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The Knowledge Link learning page has been redesigned. Your A
leamning is now organized into categories below and several
pages have been moved.
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Why is this Important? You may have trouble finding courses and pages until you get used to the new design. Your

courses will be rearranged into categories on your learning plan. In addition, My Team and
other pages will be moved to new locations and will have a redesigned user interface.

Note: You can temporarily turn off the new design (see image below), but it will be reset
periodically and will become permanent in November 2025. We strongly encourage you to
get used to this new design now.
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Where are my courses?

Your courses will be separated into sections. Some sections may be hidden until there is
relevant content.

Required Learning contains all learning assigned as required. Warnings will appear if

courses are due soon or overdue. Please note: Be sure to click “View All” to see all your
required learning.
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Important Learning contains learning assigned to you as optional either with or without a
due date. Again, be sure to click “View All” to see all your assigned learning.

Important Learning
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Invest in Myself, Latest Bookmarks, Suggested for Me: These sections contain self-

assigned learning, learning that you bookmark, or learning that has been recommended to
you by your manager, your peers, or administrators.

Invest in Myself

View All(12)

SN A

E MINIMIZING BIAS IN FOCUS GROUPS

WITHQ-SORT METHOD

Xm= =/

o
Minimizing Bias in Focus Groups with Q-Sort Body Language for Leaders and Managers
Online. Method

External-Course

e-STAR Employee Education
External-Course

Continue Course Continue Course Continue Course

Latest Bookmarks

¥) Measuring Learnin
o uring e n
" Effectiveness

External-Course

Suggested for Me

View Al (9)

&
howi,

Storytelling for Leaders
External.Cour:

AW

Building Trust

Creating a Feedback Rich Environment:
ADAPT

Online

External-Course

B Learing team recommends
B Lesming team recommends

Created by: Penn Medicine Academy % Penn Medicine Page | 20of3



Knowledge Link Learning Plan Update!

Last Modified: 5/1/2025

Where are other pages?

Created by: Penn Medicine Academy

Your learning history, curricula, learning reports, etc. are now available in a drop-down
menu in the upper-right, as shown below. New feature: You can now download your own
learning history to a PDF directly from the learning history page!
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For Managers and Delegates, the My Team page has been renamed to “Team View” and is
located as a button or drop-down menu in the upper-right (depending on your other
access). See image below for each type of access and location of buttons/drop-down menu.

Managers:
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Delegates:
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Learning Administrators:
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Combination (drop down menu):
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New feature: Managers can now send reminders to overdue employees in two clicks!
A “Send a Reminder” notification will appear at the top of the manager’s learning plan.
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pages have been moved.
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